A Sho of generosity

By Clandette Covey [

or Sho Dozono, seccess in the buzines:s |
world comes with a larger responsibility:

fo be a good corporate citizen,” said Do-

EOm, ].rn.':ﬂ:dl.'nl and CEO of” Arvmano
Travel in Portland, Ore. Doeone, however,
doesn't just talk the talk, |

Tir wif; Less tham a month after 910, [heeana organized the |
Flight of Freedom, whidh b nught approsizately 1,000 Oegnnian. |
10 Masdatian o belp the city, ai least sclaphorically, get
Back om s feer

Wy gy was we peed o et Bk 1 thie husiness of
business,” said Donmnn. [He was named ASTASs Trave
Agrnit ol the Yeaar in 30402, In lamge part lvamse of his effoms after $(11.)

Following the 2004 branama that hit southest Asin, Doronn or |
gnized the Flight of Friendsbip ea Mhuket, Thailesd, o preide the
travel industry with am mnadorned view ol whach aress were ready
tn welcome back i ’

T m local bevel, Doxono has bess active in his community amsd e
formeer chdiemam v of the Poriland Netrepulitan Chamber of |
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glving baclk. "I think in business, you have |

[FHDFIL[]

‘It's goed for empl
national and interngtienal levels. Connectivity is impartant.’

Commerce and past presddent of the Pordoned Diegon ¥ Eno Associ-
aikm, An a bnard member of the Poriland Schoolk Fonpndation, Do
2re Wi instriimsEntal 0 ceganizing 4 Maorch for Clur Schocls, which
raised more than $11 million 1o save local szaching poks.

Ihreomer had a find canom a8 2 social studies eacher before foining his
wie's Darsdly Disiness i 1976, His fath er-in-Lew, Georgr Ao, founsd
adl the sgency in 1949, Doanno v nemed peesiden and CEO @ 1957

Sinee them, Thewie keis been responsiblie for growing the agescy
from a srmall, dme | oo o company io eie with an annual wles wi-
urme of #1486 millin and 175 emglin

The emplopees, he sasd, Bave made the ageney sucoes=ful, Unzil |
pecently, Dhogane hag conductiod every job imterview, from recep-
rinmisss on wp, spending ten to three howrs with each candidate.
When hiring, Dozono sald he focusm on a prospecire enployie’y
attitpade e than thas skill s,

1 whwsrys g2l 1 enuld tvach shills,” he sabd, " 1 cculdn’s
teach the immer atthude, Fee insiesee, if an emploves had
coerplainls shoul a manager, how woold ey snbe that

rmthbem, rather than becoming the probom™

Thie plillnsaphy has pead off, and the agency s hud kepta core of

emphoyvess for a good 20 vears, Dieconn sl

:'l.llllr.!.r\.n.'-l st ff share Doaono's comsnatinsgnt & commmunity servboe.
“Irsa partad onr coepeesite cplure” he sid,
Alen part of the Azumann coltuee is the soncepi ol engagement in
the berader fravvel imdustry commassitiy, “We're in o small mackei in
Posrtbanid, and Ddidn wad 80 be on the oossile k wking
i Dlowomo sald. “Ii's gl For employvess to know the
sgpmey s engaged on local; nanosal and intematinnal
levels, Connasclicy i important,”

o5 to know the agency is engaged an loeal,

Do gits oo boords of several imosel cmgEnies
and is active inan array of ravel associations, wll which
wark toward keeping Azumins and s smplovess in
i Wity colkea g

Forr the kst five vears, Aeumane haz been afillated
with fhe Amarican Express Troel Agency Rproseniatie
hetwork. The affiliation, sad Dozono, providie the
agency with another wer 1o be immbaed on g natiomal
ani] gliotal kevel,

Dioanorin den belkeees homn e diversdicatbon s an fm-
peartant dlemeni in the apency’s sucoss, Faghty percent
ol Ay’ Busines comes from corpiorae travel sed
216 From leisume

Aueniming B an air consolidacor wibiskEary, Promser
Gareway;, which whiolesales maernational sirline tackets
foe traved simcies natinmide.

Aoad Ardinane [nternafiosal provides [abaesmnd
servioes m |apamese travelers and & the Hioensed
travae] partiver of the Seatile Mariness Major | FARUE
Rascball team, bringis lapanese baseball fins
Slariners’ games

The sgency's churitnhle efforts, meamwhile, ciniip
ur umabated, Aoamano his noaponded in an ubscusal
wiry to Lhe plght of New Ovleans citlzens affeciod by
Hurricane Kstrina

3 ppoworked i partnership with e Partland fao Fes
5 tival B0 hring musicians digplaced by Kt o live and
# wark in the Porilaind area.

E Dioxzawten saial 38 musicians kave come and gone, and
g

E

w

B

that L& ane louking oty = the Poriland area
Mozomn said his and the agenov's charitable elfoms
are sirnpdy @ maller of rerping what you s
e ve bawm able wa b diicesshul in basines, and ihis
= tpay vy ol piving back,” he sakd
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